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Invite Family Members

Komp works best when family members can also have video calls and share moments from

everyday life with the Komp user. You only need to invite one family member, as they can

invite the rest of the family from the app. Follow these steps to invite the first family

member:

1.

> wonN

Click on Manage

Select the Komp you want to invite a family member to

Under Family --> Click on Get Keyword

Share the keyword with the family member and ask them to download the Komp

Family app from the Apple Store or Google Play
The family member can then invite the rest of the family after they have connected to

the app

Komp modes

Komp is on. Video
calls are possible and
new content will be
displayed immediately.

J Sleeping

Komp is in Sleep Mode.
Video calls are still
possible, but otherwise
the screen is inactive.

J Off

The Komp user has
switched the button
off. Video calls are not
possible.

&J No connection

No internet connection
or no power.

It will also display as
‘Komp is not available’

If the Komp is turned on but has no internet connection,

a yellow dot will be visible on the Komp screen.
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Calendar and Reminders

Through the calendar feature in the webportall, you can create
activities that will be displayed on Komp. Easily add routines,
visits, or other important events. In conjunction with the activity

m
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starting, you can include a notice that shows the activity will rrsrind

begin shortly.

On Komp, a daily schedule is displayed, providing an overview of
the day's events. It is possible to turn this off under Manage if
you do not want it to be displayed.

You can find the calendar feature under Calendar in the
webportal.

Frequently asked questions

| haven't received an invitation via email

If you haven't received an invitation to Komp Pro via email, we recommend checking your
spam folder. If the issue persists, please contact your administrator to ensure that the email
address is correct.

How do | prepare the Komp hardware for a new user?

Sometimes it becomes necessary to delete all content and settings on a Komp, for example,
when the Komp is being transferred from one user to another. This can easily be done in the
webportal.

Go to Manage and select the Komp device on which you want to delete the content. At the
bottom, you will find the option to Reset this Komp. Fill out the sections you wish to delete
and click Start.

Which browsers support the webportal?

The webportal supports the latest versions of the following browsers: Chrome, Firefox, Safari,
Edge, and Opera. Komp Pro may still work in browsers we do not support, but we will not
actively address issues or perform repairs that arise in older versions.

| have changed my email address, how do | update it?

We can help you change your email address. Please contact us at support@komp.family, and
we will assist you further.
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See full Terms & Conditions here:

Terms & Conditions for Komp:
https://komp.family/terms-and-conditions/

Terms & Conditions for Komp Pro:
https://komp.family/legal/

Privacy Statement
https://komp.family/privacy/

C€

European Union—Disposal Information

The symbol above means that according to local laws and regulations your product
and/or its battery shall be disposed of separately from household waste. When

this product reaches its end of life, take it to a collection point designated by local
authorities. The separate collection and recycling of your product and/or its battery at
the time of disposal will help conserve natural resources and ensure that it is recycled
in a manner that protects human health and the environment.


https://komp.family/terms-and-conditions/
https://www.noisolation.com/uk/Komp-pro/terms-and-conditions/
https://komp.family/privacy/
https://komp.family/legal/
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